
BIC Befriending Volunteer Role Description

[bookmark: Text2]BIC Befriending Service (in collaboration with Highland Hospice Helping Hands project) offers support and friendship to people affected by social isolation, loneliness, advancing illness and other hardships.

Main responsibilities:
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The duties and responsibilities of a BIC befriender can be many and varied as the relationship is unique and tailored to the needs of the individual client.  The volunteer will work within the boundaries of the role description in providing appropriate support to the patient, carer and family members. 

Client related activities may include: 
· Supporting clients and their family/carers in their own home by providing friendship and social support
· Providing a listening ear for clients, carers and their families
· Providing companionship (reading, chatting, letter writing)
· Providing respite for carers for short periods (up to maximum of three hours) as agreed
· Offering opportunities to participate in social/recreational and daily living activities (eg trips out)

Although not a clinical service, BIC Befriending involves working directly with clients and their families and so volunteers are required to: 

· Work in accordance with BIC’s organisational policies and procedures
· Attend induction and  training related to the role
· Participating in supervision, reviews and some team meetings pertaining to BIC Befriending service
· Liaise closely with the BIC Befriending Coordinator, feeding back activity information monthly
· Respect confidentiality
· Offer support in non-discriminatory, non-judgmental way
· Establish and maintain appropriate boundaries within the relationship
· Refrain from offering personal, clinical or specialist care or counselling
· Refrain from becoming involved in inappropriate tasks, such as cooking and cleaning, or financial and legal matters

Skills / attributes required: 
· Caring, empathetic manner and a non-judgmental approach
· Good social and communication l skills.
· Ability to relate to client group sensitively and appropriately
· Ability to respond appropriately to clients who are distressed
· Ability to maintain boundaries between clients and volunteers
· Ability to maintain client confidentiality and data protection.
· Reliable, dependable, flexible, and punctual
· Meet PVG requirements
· Meet driving requirements (full, clean licence and appropriate motor insurance). Own transport and advantage but not essential.

Benefits to the volunteer: 
· [bookmark: Text17]Opportunity to contribute to the wellbeing of clients, their carers and families and improve their connection 
with the local community
· Enhance their own wellbeing, gain confidence and form new friendships
· Enhance communication/listening skills
· Receive training specific to role

Estimated hours and length of commitment: Arrangements will be agreed between Black Isle Care Project Coordinator and those they are supporting. Volunteers are asked to commit to a befriending session on a weekly or fortnightly basis for at least six months.

[bookmark: Check2]Scheduling of support: By agreement between BIC Befriending volunteer and person being supported

Work location: Client’s home and other locations in agreement with client

Black Isle Cares Project Coordinator will be responsible for:
· Carrying out client assessments
· Matching clients to volunteers appropriately
· Support and supervision of volunteers
· Arranging/delivering volunteer induction and training


For further information and application:  
Elaine Fetherston, Befriending Coordinator, Black Isle Cares, Deans Road, Fortrose, IV10 8TJ
E: befriending@blackislecares.com
M: 07720 168266
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