BIC Meals at Home Volunteer Role Description

[bookmark: Text2]BIC Meals at Home Service offers meals to clients experiencing social disconnection and isolation or life-limiting circumstances such as ill-health.

Main responsibilities:
Restaurants and cafes in the village of Fortrose have agreed to cook two course lunches up to three days per week for older people in the area. Black Isle Cares volunteers pick up and deliver food to those who request it. Volunteers may also collect payment and take orders for food from a set menu, as well as providing a level of social interaction to the people they visit, for whom this may be the only contact they have with another person for the whole day.

Client related activities may include: 
· Collecting meals from catering locations or BIC office
· Delivery of meals to clients, driving to and from clients’ houses 
· Taking food orders
· Chatting to clients
· Referring any concerns (ie about client welfare or wellbeing) to Coordinator

Although not a clinical service, BIC Meals at Home volunteering involves working directly with clients and their families and so volunteers are required to: 
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· Work in accordance with BIC’s organisational policies and procedures
· Attend induction and  training related to the role
· Participating in supervision, reviews and some team meetings pertaining to BIC services
· Liaise closely with the BIC Meals at Home/ Project Coordinator
· Respect confidentiality
· Offer support in non-discriminatory, non-judgmental way
· Establish and maintain appropriate boundaries within the relationship
· Refrain from offering personal, clinical or specialist care or counselling
· Refrain from becoming involved in inappropriate tasks, such as cooking and cleaning, or financial and legal matters
· New volunteer will then shadow an existing volunteer for at least two MoW runs so as to fully understand the requirements of the role

Skills / attributes required: 
· Caring, empathetic manner and a non-judgmental approach
· Good social and communication l skills.
· Ability to relate to client group sensitively and appropriately
· Ability to respond appropriately to clients who are distressed
· Ability to maintain boundaries between clients and volunteers
· Ability to maintain client confidentiality and data protection.
· Reliable, dependable, flexible, and punctual
· Meet PVG requirements
· Meet driving requirements (full, clean licence and appropriate motor insurance). Own transport and advantage but not essential.

Benefits to the volunteer: 
· [bookmark: Text17]Opportunity to contribute to the wellbeing of clients, their carers and families and improve their connection 
with the local community
· Enhance their own wellbeing, gain confidence and form new friendships
· Enhance communication/listening skills
· Receive training specific to role

Estimated hours and length of commitment: BIC Meals at Home/ Project Coordinator and volunteer will agree the number of days volunteering per week. Volunteers are asked to commit to the volunteering role for at least six months.

Work location: Client’s home and other locations in agreement with Coordinator.

BIC Meals at Home/ Project Coordinator will be responsible for:
· Carrying out client assessments
· Obtaining client menu choices weekly
· Collecting in clients’ meal payments
· Devising and sharing volunteer rotas 
· Liaising with catering partners
· Support and supervision of volunteers
· Arranging/delivering volunteer induction and training

For further information and application:  
Karin Moll, Meals at Home/ Project Coordinator, Black Isle Cares, Deans Road, Fortrose, IV10 8TJ
E: admin@blackislecares.com
M: 07548 343375
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